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Glen Reed graduated from the Coles School of Business in 1997, at Kennesaw State Universi-
ty with a BA degree in management, with concentrations in human resources and small busi-
ness management.  
 
Upon graduation his labor relations career began as an association executive with various 
chapters of the National Electrical Contractors Association, Sheet Metal and Air Conditioning 
Contractors Association and the Mechanical Contractors Association of America, with service 
in the states of Georgia, Oklahoma, Louisiana and Alabama. Glen’s service in the construction 
and service skilled trades sector, by representing the member contractors of the associations, 
provided him with unique and balanced insight through duties such as chairing or assisting in 
collective bargaining, grievance handling, serving as a trustee of several health and welfare 
and defined benefit pension trusts, as well as a consultant on several apprenticeship training 
committees.  
 
Glen joined the Federal Mediation & Conciliation Service on March 10, 2003, first servicing the 
Baton Rouge, LA field office for six years, then moved to the St. Louis, MO field office in 2009.  
As a Commissioner, Glen has worked with public (municipal, state, and education) sectors, 
federal sectors and private sectors within industries such as construction, health care, manu-
facturing, retail, transportation and utilities.  Along with his work with various types of employ-
ers and corporations, his work with labor unions includes affiliates of, AFT, ATU, AFGE, AF-
SCME, CWA, IAMAW, IBEW, IBT, IFTPE, IOUE, LIUNA, NEA, OPEIU, SEIU, USW and 
UFCW (to name a few) as well as working with various Physicians, Police and First Respond-
ers Unions and Guilds. 

www.fmcs.gov 


